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Return Mailing Address:
HDI Trillium
1235 McCowan Rd., Box 4030
Scarborough, Ontario M1H 0A4

We have a fantastic line-up of speaker sessions
& workshops  you don’t want to miss!!!

To learn more and to register visit: http://www.hditrillium.com

HDI is the world’s largest IT service and technical support 
membership association and the industry’s premier certi�cation
and training body.  Guided by an international panel of industry
experts and practitioners,  HDI is the leading resource for help
desk/support centre emerging trends and best practices. 

May 12, 2011
7:30am – 4:30pm

HART HOUSE - University of Toronto
7 Hart House Circle
Toronto, Ontario M5S 3H3

$149/ticket or 2 tickets for $100/ticket
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