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Why a Service Catalog Community?

/

HUNGER...for the creation of a “front office” for
IT centered upon a Service Catalog

CONFUSION...regarding the scope, content and
purpose of a Service Catalog

NEED...for an industry recognized starting point
and set of standards

OPPORTUNITY...to establish a community that
adds to and evolves the discipline
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Goals for the Community

Place to Share Best Practices
Downloadable Service Catalog Templates
Forums for sharing ideas and soliciting community input

Place to Develop Service Catalog Standards
Resource library articles and presentations
FAQs

Tools to Educate Your Organization on Benefits

Community Managed
Editorial Board guides content, structure, mission
Vendor sponsored — but Vendor neutral
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- Senvice Catalags
= Articles & Resources

Opan Source Service Catalog Bss! Practives

> Blogs

= Discussion Forums

- About Us

Go Here to Select
Service Catalog

Template Downloads.

Sign Up Today!

et access to Blogs,
Farums, Service
Catalogs, Resources
and Aricles.

Login to view
Community Service
Offerings in a Live
Semnvice Catalog
environment.
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Welcome to the Open Source Service Catalog Community (OSCC). This community is dedicated to the creation, sharing and
distribution of Service Catalog and Sernvice Portfolio best practices. The OSCC is created, managed and maintained by independent IT

practitioners committed to helping you deliver greater [T value and to foster better [T-Business alignment.

As an Open Source community — your contributions are critical to building and fostering a vibrant forum to achieve our goals. The
discussion forums, articles, downloadable Service Catalog templates are all there for you to contribute, comment on and add to. Qur
Editorial Advisery Board includes representatives from world-recognized Fortune 500 organizations. industry analysts firms, leading
systems integrators and other Service Catalog solution vendors to ensure the best practices Senvice Catalog templates you can

download from this site are just that — Best Practices.

Hint #1; Mot sure how to get started? Go to the Community editable article on Navigating through the OSCC.

Featured Blogs

Rodrigo Flores
All about IT service catalogs, ITIL, ITSM and other
topics thattouch IT Service Management

SeniceCatalogs Subscribe; £
Charles T. Betz

Enterprise Resource Planning for [T

ERF4IT Subscribe: ﬁ
Troy DulMoulin

The Hitch Hikers Guide to the ITIL Galaxy and
Beyond

Troy Subscribe: £

@D

FPortfolio and IT Service Managentant

Service Offering Master Template

This is the master template containing all the
necessary fields for IT to fill outin order to create
4..Mmare

Email and Collaboration

Frovides secure access to corporate email
account and collabarative scheduling
capabilities. Packages are available for Standard
Users, Fower Users wha ... mare

Personal Computing Offering

The Personal Computing service provides end-
to-end lifecycle suppaort for company desktops
and laptops. Itincludes a portfolic of ... mare
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[] Remember me on this computer

- signin
Forgot vour passwaord?
Meed alogin? Sign Up!

All materials posted by contributors on www. senicecatalogs.com are made available under
Creative Commons Attribution-Moncommercial-Share Alike 2.5 License.

This work is licensed under a Creative Commaons Aftribution-Moncommercial-Share Alike 2.5 License.

Before submitting any registration information or using any of the materials made available
on www. servicecatalogs.com, please referto the Terms of Use and the Privacy Folicy.

By accessing or using www.servicecatalogs.com, you are acknowledging that you and
your employer {if applicable} are agreeinag that your use of www.senvicecatalogs.com
is governed by these terms.

If you or your employer {if applicable) do not agree with any part of the terms, you must not access
ar use the Site. If you have any questions regarding these terms, please write to us at
administrator@@senvicecatalogs.com
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To access this area, you need to be a registered user.

Please Login to the Service Catalog Community
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B P _‘ S Welcome, mhamilton11 My Account » Feedback » Invite a Friend! » Logout
iome w Se e Heo Service Requ
-~ Senvice Catalogs Service Request Master Template
= Articles & Resources
= Bloas Vession 5, changed by admin. 02142007, Shfw versicn histes
= Discussion Forums
= About Us
Featured:; Yes view in reqguest catalog
Mame: Senvice Request Mastef Template
Category: Core Request Definitigns
All Categories SubCategory:
Authar: bfineGs
M Core Reguest Definitions Date Fosted: 02M 32007 11:.314N
HH End User IT Services Description:  This is the master emplate containing all the necessary fields for IT to fill outin orderto create a
B Wtkskics: Sariibis Rt senvice request fogthe end user. tincludes descriptions, service levels, pricing and farm fields.
Rating: 5 (1 Ratings Totalf FHate This Page

HH Advanced [T Services
HH other Request

¥ S5C Attachment (1)

By Size Attached Ver.

Service Reguest Template 0SSCCVE doc bfiness TERK 021 U007

v Comments 0

I35 ]
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1.r'r_t_e a Friend! » Logout

Welcome, mhamilton11 My Account » Fesdback » In

> Senice Catalogs
= Articles & Resources

~ Blogs

EthSGIIZJLItSUSEIUH Fams The Cpen Source Service Catalog Community (OSCC) iNgommitted to the free exchange of thoughts and cutting-edge Semvice

Catalog and IT best practices. Service Requests are the dmployee-centric, request-oriented view of the Service Catalog that
is used by End Users to browse and submit requests for [Nservices. This is sometimes referred to as the “Service Request” or
demand catalog because it is used mostly for ordering senvices.

Service Requests
Open Source Service Catalog Community\§ervice Catalog

All Cateqgories

As a member of the O5CC, you can download, comment on, rate andNgdit best practices contributed by others. and, you can
contribute your own best practices by downloading a Senvice Request teWplate, completing the various sections of the template and
B Core Reguest Definitions then submitting it back to the community. Click on the link fo the right, yoidN\gan also wview these best practices in the live O5CC

B £ s T Sariices Senvice Catalog environmernt,

HH Workplace Services Reguest

: Hint #1: Mot sure what we mean by Senices Offering or Senvice Requests? Take Nook at the Community Bleg on Definitions or
B Advanced IT Services Community Blog on Content.

M Other Beguest

Hint #2: Mot sure how to get started? Go to the Community editable article on Mavigating throuaNhe 0SCC.

ag view in reguest catalog

Category List Most Recent Most Comments Highest Rated
Category Sub Category Hame Description

Core Hequest Service Heguest Master Thiz iz the mazter template containing all the neceszary fields for IT to fill
Definitions Template out -}
End Uzer T Computer Hardware and Mew Desktop Computer - Service request for a new desktop computer - the current corporate
Services Acceszories Standard =tandard desktop computer, pluz a ... }
End Uzer T Network Email Account — Standard  Service request for a standard email mailbox plus 100MB of storage. }
Services User
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Editorial Board

Chairman IT Industry Analysts
Rodrigo Flores — newScale Kris Brittain — Gartner
Martin Gandar — Butler
ITSM Experts Char LaBounty — LaBounty &
Troy DuMoulin — Pink Elephant Associates, Inc.

Michael Nieves — Accenture
Practitioners

ITSM Consultants | Kirk Rothenberger — Global
Don Ottomano — Column Technologies  Manufacturer
Brian Grafsgaard — QBS Charlie Betz — Wells Fargo

Eric Borboen — Blue Infinity
Loy Allen — Perot Systems
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