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Agenda

� Why a Service Catalog Community?

� Service Catalog Community Preview

� How You Can Participate?
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Why a Service Catalog Community?

� HUNGER…for the creation of a “front office” for 
IT centered upon a Service Catalog

� CONFUSION…regarding the scope, content and 
purpose of a Service Catalog

� NEED…for an industry recognized starting point 
and set of standards

� OPPORTUNITY…to establish a community that 
adds to and evolves the discipline
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Goals for the Community

� Place to Share Best Practices
- Downloadable Service Catalog Templates
- Forums for sharing ideas and soliciting community input

� Place to Develop Service Catalog Standards
- Resource library articles and presentations
- FAQs

� Tools to Educate Your Organization on Benefits

� Community Managed
- Editorial Board guides content, structure, mission
- Vendor sponsored – but Vendor neutral
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DEMONSTRATION
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Welcome Page
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OPEN TO EVERYONE
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ALL SUBMISSIONS

BECOME PART OF THE

COMMUNITY IP

- No Commercialization of 

Services, Models, Metrics
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THE COMMUNITY WILL NOT 

SHARE YOUR NAME

- Sponsored Links Take You 

To Commercial Sites That 

Will Market to You
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DOWNLOADABLE

TEMPLATES

OF BEST PRACTICES
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USERS CAN

CREATE THEIR OWN

EXAMPLE SERVICES

USERS CAN

CREATE THEIR OWN

EXAMPLE SERVICES
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Editorial Board

Chairman
� Rodrigo Flores – newScale

ITSM Experts
� Troy DuMoulin – Pink Elephant
� Michael Nieves – Accenture

ITSM Consultants
� Don Ottomano – Column Technologies
� Brian Grafsgaard – QBS
� Eric Borboen – Blue Infinity
� Loy Allen – Perot Systems

IT Industry Analysts
� Kris Brittain – Gartner
� Martin Gandar – Butler
� Char LaBounty – LaBounty & 

Associates, Inc.

Practitioners
� Kirk Rothenberger – Global 

Manufacturer
� Charlie Betz – Wells Fargo
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